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HIGHLIGHTS

• NO Change to level selection for services for the Emergency Room, Inpatient / 
Observation hospital

• Level selection determined by either

• The level of medical decision making as defined for each service (see 
reverse); or

• The total time for E/M services performed on the date of the encounter 
(excluding 99211)

TIME

• Total time on the date of the encounter, which includes face-to-face and non-
face-to-face time personally spent by the physician and/or QHP(s) on the day 
of the encounter

• Can count time by multiple providers, but can only count one provider per 
minute

• Does NOT include time in activities normally performed by clinical staff

• Does NOT include time spent performing a procedure (when separately 
reported)

• DOES include the following activities:

 Preparing to see the patient (eg, review of tests)

 Obtaining and/or reviewing separately obtained history

 Performing a medically appropriate examination and/or evaluation

 Counseling and educating the patient/family/caregiver

 Ordering medications, tests, or procedures

 Documenting clinical information in the electronic health record

 Referring and communicating with other health care professionals (when 
not separately reported)

 Independently interpreting results (when not separately reported), and 
communicating results to the patient/family/caregiver

 Care coordination  (when not separately reported)

PROLONGED SERVICES-99417

• Shorter prolonged services code to capture each 15 minutes of critical 
physician/QHP work beyond the time captured by the office or other outpatient 
service E/M code

• Used with only 99205 or 99215

• Prolonged services of less than 15 minutes should not be reported

2021 Evaluation & Management Updates
Office or Other Outpatient (99202-99215) Changes

If you have any questions, please reach out to us at JOCTrainingServices@healthcare.uiowa.edu
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